
Guidelines in Supporting your Child re: MOMO 

 

1. Tell them it's not real  

 The National Online Safety (the NOS) says it is important to tell your child that the game isn't real.  

 Children maybe frightened or distressed.  

 Tell your child that Momo is not a real person and can't hurt them.  

 Tell your child not to go searching for the Momo content.  

 

2. Be present  

 It's vital to be present while your children are online so you can see what they are doing.  

 In this game, each task becomes progressively worse, so it's important to look out for and recognise 

any behavioural changes your child may show.  

 

3. Talk regularly with your child  

 Make sure you talk about the game openly with your child.  

 This will give you a better understanding of their online behaviours and will help your child feel 

comfortable in coming forward with any concerns they have.  

 Have honest and frequent conversations with your child about the online world.  

 

4. Device settings and parental controls  

 Make sure you set up parental controls on all your devices at home.  

 Monitor their activity.  

 Be aware of your device and account settings to ensure they are safe. There is an example on 

YouTube where you can turn off 'suggested auto-play' on videos to prevent your children from 

viewing things they haven't directly chosen to watch.  

 

5. Peer pressure  

 Talk to your children about resisting peer pressure and not doing anything they don't want to do.  

 Tell your child to talk to you or another trusted adult if they feel unsure about something online.  

 

6. Report and block  

 The NOS advise that you flag and report any content you deem to be distressing, inappropriate or 

harmful as soon as you see it (parental controls can't always been relied on to block potentially 

harmful content).  

 Encourage your child to record or screenshot any material they feel could be distressing.  

 The NOS say this could "provide evidence in order to escalate the issue to the appropriate channels".  

 

If you're worried about your child seeing the Momo challenge or any other online activity, please speak to us 

so that we can support you.  

 


